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AltaMed viva Gold

AltaMed Health Services proudly announces
the expansion of AltaMed Viva Gold™ - our
specialized senior delivery care program.

AltaMed Viva Gold™ improves the quality of care for all
seniors. Our program can help seniors attain their best
health outcome and remain healthy.
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Locations:

Advantages of AltaMed Viva Gold™:

AltaMed Medical Group
- Pico Rivera, Passons
6336 Passons Blvd., Pico Rivera, CA 90660

Wellness, Prevention and Treatment of Chronic Conditions

Personalized Care Plan: Patients receive a personalized care plan
designed to address their specific health care needs.

Dedicated Care Team: A dedicated care team driven by a
physician and registered nurse (RN) care manager provides
specialized care coordination to support the patient’s health goals.

Ongoing Support: Patients will receive follow-up calls from the
care team and other resources, such as medication education, to
help them stay on track and minimize barriers to better health.

Patient-Centered Care and Seamless Care Coordination

Concierge Service Center: A dedicated representative is
available to schedule patient appointments, assist with referrals,
medication refills, and communicate with the patient’s Primary
Care Physician and care team to address health needs.

Extended Office Visits: Patients are able to spend more time with
their physicians to address health concerns.

Pharmacy Convenience: Patients can refill medications at
AltaMed pharmacies and begin treatment without delay.

Higher Level of Care and Service for Seniors

Transportation Services: A dedicated representative is available to
coordinate supportive transportation services to specialist or clinic
appointments through the member’s health plan.

Fast Track Check-in: A dedicated AltaMed Viva Gold™ service desk
ensures faster check-in.

Senior Designed Exam Rooms: Exam rooms designed for seniors,
including larger screens for providers to display information, such
as lab results, imaging, or a medication list.

There is no additional cost to join the AltaMed Viva Gold™ program.

AltaMed Medical Group
- East Los Angeles/Whittier East (Commerce)
5427 Whittier Blvd., Los Angeles, CA 90022

AltaMed Medical and Dental Group
- El Monte, Santa Anita

3208 Santa Anita Ave Ste. 200,

El Monte, CA 91733

AltaMed Medical Group
- El Monte, Garvey
10127 Garvey Avenue,

El Monte, CA 91733

To be eligible for
AltaMed Viva Gold™
patients must be:

* Age 62+ (some exceptions based on health status)

To learn more about
AltaMed Viva Gold™, call:

(888) 885-0598
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